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W E L C O M E

Your move to Malta, made easy

Relocating is exciting, but there's a lot to arrange: somewhere to stay, utilities, phone and internet, insurance, 

schools, a driving licence and more. We take care of the details before, during and after your move, so you can 

enjoy your new home from day one.

Who we help

Residency & citizenship applicants

Moving under the MPRP, Citizenship by Merit 

or another Malta programme? We help you 

settle in alongside your application.

Professionals, families & retirees

No application needed. Every service in this 

guide is equally available to anyone moving to 

Malta for work, family or a new chapter.

How we help

Arrival

Meet & greet, transfers and 

temporary housing

Moving in

Movers, insurance, utilities 

and paperwork

Your family

Schools, careers, language 

and pets

Anything else

Bespoke help with any 

process in Malta

Renting long-term or buying?  Ask for our Malta Real Estate Services guide.
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Arriving in Malta

From the moment you land, you're looked after.

01 Airport meet & greet

A member of our team welcomes you at Malta 

International Airport with a name sign — no taxi queues 

or touts.

02 Airport transfers

A private chauffeured car (or a van for families) to your hotel, apartment or new home.

03 Temporary housing

Help finding a hotel, serviced apartment or B&B until your long-term home is ready.

Your first day

Land

Malta International 

Airport

Welcome

Our team meets you at 

arrivals

Transfer

Private car or family van

Check in

Your temporary home

“ Fast response, polite and very informative. Would definitely recommend.

J.N., Zenturo client
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Moving in

We find the right people and handle the paperwork, so your new house quickly feels like home.

04 Moving, packing & storage

Professionals to pack and unpack your 

belongings, plus Malta-based movers, 

shipping and storage companies —

coordinated for you.

05 Insurance cover

Help arranging international travel and 

health insurance, and cover for your 

car and household belongings.

06 Settling-in services

The everyday essentials, handled quickly and in the right order:

Electricity & water Phone, internet & TV

Local bank account support ID cards & driving licence

Registering with a doctor Housekeeping

Legal, financial & tax advisors Repairs & home services

Shipping a car or a full household?  Tell us early, and we'll line up movers, shipping and storage 
around your arrival date.
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Your family

A move is a family affair. We help everyone find their feet 

— partners, children and pets included.

07 Family support

Careers for your partner

Help with CVs, job-search guidance and introductions to local employers, industry groups and professional networks.

The right school

Information on local and international schools, and guidance on the options, so your children get the best possible 

start.

Pets

Introductions to local vets and pet care services.

08 Language & cultural training

Courses and sessions for the whole family, covering basic Maltese, etiquette and local customs, so you feel 

part of the community sooner.

Good to know:  English is an official language of Malta, alongside Maltese, so most families feel at 
home quickly.
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C H E C K L I S T

Your settling-in checklist

The essentials, in the order most people tackle them. We can take care of any of them for you.

Before you arrive

Airport pick-up 

arranged

Temporary housing 

booked

Movers and shipping 

booked

Travel and health 

insurance

Schools researched

First weeks

Local SIM and mobile 

phone

Electricity and water

Internet and TV

Bank account 

support

Housekeeping 

arranged

First months

ID or residence card

Driving licence

Registered with a 

doctor

Children enrolled at 

school

Tax and financial 

advice

Prefer to hand it all over?

Tell us your arrival date and what you need, and we'll take it from there — one point of 

contact for your whole move.
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L I F E  I N  M A L T A

Welcome to island life

Climate

Around 300 days of sunshine, mild winters and 

clear seas most of the year.

Language

English is an official language, used in business, 

schools and government.

Safety

One of the lowest crime rates in Europe, in a 

welcoming, multicultural community.

Healthcare

Modern hospitals and clinics, both public and 

private.

Education

British-style curricula and a choice of 

international schools.

Connectivity

Direct flights to major European cities from 

Malta International Airport.

09 Bespoke services

Something not listed? Ask us. Company formation, tax, residency or citizenship applications, or any other 

process in Malta: if we can't help directly, we'll introduce someone who can.

Travelling to Malta soon?  Ask for our Malta Travel Guide, and send us your arrival dates if you'd like an 
airport welcome.

Ask for our other guides

Malta Permanent 
Residence Programme 
(MPRP)

Malta Citizenship by Merit 
(CBM)

Malta Real Estate Services
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G E T  I N  T O U C H

Let's plan
your move

Tell us when you're coming and what you need. Our services are available to applicants for 

any Malta residency or citizenship programme, and to anyone else relocating to Malta.

Contact us

Phone

+356 9950 5515

WhatsApp & Telegram

+356 9991 4125

Email

service@zenturo.com

Web

malta-citizenship.info

WeChat

ZenturoSupport

Office

394A / 395A Triq il-Kbira San Ġużepp,
Santa Venera SVR 1016, Malta

Our other guides

Malta Citizenship by Merit

Malta's merit-based route to EU citizenship

Malta Permanent Residence Programme

EU permanent residence for the whole family

Malta Real Estate Services

Buying property in Malta, start to finish

Malta SDA Properties

Buy without a permit, rent with no restrictions

Malta Visitor Guide

Where to stay, eat and explore

All free on request — just email or WhatsApp us.

Zenturo Ltd.

Reg. C-39472  ·  VAT ID MT-18142026

Serving clients worldwide since 2006

For general information only; not legal or tax advice. Services may be delivered by trusted third-party providers; availability may vary. © 2026 Zenturo Ltd.
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